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\ILEAS

QUALITY POLICY

To all Managers of corporate functions and their collaborators.

Through the present document, the GM is communicating the summary of the
fundamental requirements, in accordance with what emerged from the analy-
sis of LEAS context and processes, of the relevant requirements, of the intere-
sted parties and of the analysis of related risks and opportunities.

Full satisfaction of customer needs, stated requests and
expected requirements.

Maintenance and improvement of the relationship of trust with
the customer.

Supply of the product and of the service with the maximum
quality standards.

100% quality
.l

Involvement, improvement and satisfaction of internal collabo-

& rators.

Q Optimization of resources and reduction of costs due to

Ik\/ wastes/shortages.

y\ Achievement of technical, organizational and management high
level standards and their maintenance, according to continuous
%& improvement logics.

Trusting the approval of everyone and thanking in advance for the coopera-
tion, the Management cordially greets and wishes all of you a nice day at work.

S. Giorgio in Bosco, li 08/01/2024
Chief Executive Officer
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